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AHHomayus. CTaThsl NOCBSALIEHA UCCIEe0BAaHUIO TEXHOJIOTHYECKUX TPEH/0B B 06/1aCTH TUPPOBOM
TpaHcpopMal MU rocyZJapCTBEHHOTO U MyHUIIMNIAJbHOTO YIIpaBJeHus. PaccMaTpuBaroTCs Kitove-
Bble LIUPPOBbIE TEXHOJIOTMM B KOHTEKCTe HAallMOHAJbHOH nmporpaMmbl «LludpoBass saKOHOMHUKa».
AHaM3UpyIOTCSA U3MEHEHUs B COCTaBe 6a30BbIX LUPPOBBIX TEXHOJIOTUH B IPOEKTE «JKOHOMHUKA
JIaHHBIX U nudpoBasa TpaHchopManus». JJaHHbIE U3MEHEHHUS UCCAEIYIOTCS B paMKax TPEH/0B U
HallpaBJieHUH pa3BUTHUS, KOTOpble 00'bsABJeHbI [Ipe3ugeHToM Pocculickoit Penepanuu.

B craTtbe aHanu3upyeTcsa obecriedeHUe TEXHOJIOTMYECKOW HE3aBUCMMOCTU B JAHHOW 06J1acTH.
B pe3ysbTaTe HUccie0BaHUS ObLIO OMpe/ieIeHO, YTO OJJHUMU W3 K/IYEBbIX TEXHOJIOTUH SIBJISI-
10TCs 60JIbIIME JAaHHbIE U TEXHOJIOTMU aHa/IM3a JaHHbIX. B cTaThe ykasbiBaeTcs1, YTO 0c060€e BHU-
MaHHUe J0/HKHO YAeAAThCS KaueCcTBY JaHHBIX UMEHHO C TOYKHU 3peHus ynpasJjeHus. Onpejens-
I0TCS KJII0OU€eBble XapaKTePUCTUKHY KaueCTBa JaHHbIX JJ15 FOCYJapCTBEHHBIX CAYKall[UX.
[IpencTaBJieHbl pe3y/bTaThl OIIPOCA FOCYJAPCTBEHHBIX CAyXKalux 1no Teme «lludppoBbie TexHO-
JIOTUH B yIpaBJIeHUH JaHHbIMU». J/laHHbIe ONpoca NM0Ka3aJii CUJIbHbIE U cJ1abble CTOPOHBI B pa-
60Te C JAAHHBIMHU y TOCCAYXaluX. BbliuM cHOpMyIMpPOBaHbI PEKOMEHJAUU [IJIsl YCUJIEHUS
cJ1abbIX CTOPOH rOCCAY:KallUX 110 paboTe C JAHHBIMU, B TOM YMCJIe MU KOHTEKCTe [U(POBOro cyBe-
peHuTeTa.

Kniouesule cnoea: ndposast TpaHchopMalys rocyJapcTBEHHOI0 U MyHULIMIIAIbHOTO yIIpaBJIeHMUs,
AHAIMTHKA 6OJIBLIMX JAHHBIX, MAIIMHHOE 00y4YeHHUe, UCKYCCTBEHHBIN HHTEJIIEKT
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Abstract. The article delves into the exploration of technological advancements in the realm of
digital transformation within public and municipal administrations, with a particular focus
on pivotal digital technologies as part of the national programme «Digital Economy».

The analysis conducted within the framework of the «Data Economy and Digital Transformation»
project reveals changes in fundamental digital technologies that align with the trajectories and
directives outlined by the Russian President. Furthermore, the article underscores the significance
of fostering technological autonomy in this domain.

Through our research, we have identified big data and data analytics as one of the most critical
technologies. We highlight the critical role of high-quality data, especially in the context of manage-
rial decision-making.

The article delves into the essential attributes of high-caliber data that government officials ought
to be cognizant of. We share the outcomes of a survey conducted among public servants on
the subject of digital technologies in the realm of data management. The data obtained through this
survey shed light on the strengths and shortcomings of these professionals when it comes to their
proficiency in data management practices. Building upon these insights, we have formulated
recommendations aimed at addressing areas where their skills may require enhancement,
including those pertaining to digital sovereignty.

Keywords: digital transformation of public and municipal administration, big data analytics,
machine learning, artificial intelligence
For citation: Perova M. V., Nikonenko N. D., Golovkina E. K. State information policy and the role of PR-services.

State and Municipal Management. Scholar Notes. 2024;(4):86-95. (In Russ.). https://doi.org/10.22394/2079-
1690-2024-1-4-86-95. EDN EKWEXR

BBeaenue

[ludpoBble TEXHOJOTMU B COBPEMEHHOM MHpe UMeIT 60JibllIoe 3HaYeHUe JIJIs1 ONTUMU3ALUU BCEX
BUJOB JesaTeqbHOCTH. Oco6oe BHUMaHUE Y/[iessieTcsl HCIO0JIb30BaHUI0 HHGOPMALUOHHBIX/IUPPOBLIX
TEXHOJIOTHUH B rocyZiapctBe co BpeMeH OknHaBckou XapTuu. B Poccuiickoit @enepaiiiv B KOHTEKCTE HAIHO-
HasibHOU nporpaMmel «lludposas akoHoMuka Poccuiickoit @efepanun» (fanee - «lludpoBast sSKOHOMHUKaA»)
nudpoBas TpaHchopMmalus (nogpobHee [1-3]) 6b11a 06'bsIBJIEHA HALMOHATBHOM 1ieJiblo. HamoMHUM, 4TO
B 2024 roay faHHas HallMOHaJbHAas MporpaMMa 3aBeplIaeTcsl U el Ha CMeHY NPUXOJUT HallMOHaJbHBIN
NPOEKT «IKOHOMHKA JAaHHBIX U upoBast TpaHchopMarus» (Jasee - «JKOHOMHKA JAHHBIX»). CIMCOK
6a30BbIX TEXHOJIOTUH, KaK M HalMOHaJIbHble LieJIM ObLIM CKOPPEKTUPOBAHBI, IPU 3TOM BCe LUPpPOBLIE
pelleHNs JOJKHBI ObITh OTEYECTBEHHBIMM U TeXHOJIOTMYecKasi He3aBUCUMOCTb SIBJISIeTCA OJHOU U3 Hallu-
OHaJ/IbHBIX 1ieJiel (mogpo6Hee o MPPOBOM CyBepeHUTETe U MHPOPMaAIMOHHOM 6e30nacHOCTH [4-5]).

MaTepuasbl U METOJbI: METOJbl CTATUCTUYECKON 06PabOTKY JAAHHBIX, METOJ, HAyYHO! abCTpak-
nuu. /laHHas paboTa OCHOBBIBAETCS] HA CUCTEMATH3al MK, aHA/IM3€e U OIIMPAeTCs Ha HOHATUHHBIN annapar,
TaKUX KaTeropui, Kak LHUdpoBas TpaHcopMaLus, ToCyapCTBEHHOe U MYHMIMINA/JbHOE yIpaBJeHHe,
LUPpPOBLIe TEXHOJOTUM. B paMKkax Hccie0BaHuUsI IPOBeieHa pa3paboTKa OCHOBHBIX IOTPeO6HOCTEN opra-
HOB BJIACTH B 006JIaCTH aHAJIUTHUKH 0O0JIBLINX AAHHBIX B 3aBUCUMOCTHU OT IOCTAaBJIEHHbIX ITepeJ HUMHU 3aJa4

I'ocymapcrBennoe u MyHUIIUIIAJILHOE yIIPaBiIeHue. Yaeusbie 3amucku. 2024, No 4 87


mailto:1perova_mv@ranepa.ru
mailto:2nikonenko-nd@ranepa.ru
mailto:golovkina-ek@ranepa.ru
https://doi.org/10.22394/2079-1690-2024-1-4-86-
https://doi.org/10.22394/2079-1690-2024-1-4-86-

Problems of Management
Perova M. V.,, Nikonenko N. D., Golovkina E. K. State information policy and the role of PR-services ...

C WCIOJIb30BAaHHEM CYLIECTBYIOIIMX Ha pbIHKe perieHuH. CHopMHUpOBaHBI OCHOBHBIE 33Jla4d OPTaHOB
BJIACTH, KOTOPBIE ONITUMAJIbHO IEPEBECTH B U POBYIO cpeay A5 6oiee 3P PeKTUBHOTO yIpaBJIeHUS C yue-
TOM TeKYIIel CUTyaluu.

JJ1st 1popaboTKX aHATUTUYECKUX TAHHBIX UCCIE0BAHUS ObLIN NPUBJIEYeHb] PO HUIIbHBIE TOCCIY-
JKalllye W MPeCTaBUJIM HaydHOro coobuiectBa. [lo utoramMm paGoThl GpOKYC-TpyIIbl GbLIN pa3paboTaHbl
BOIpOCHI B popMe aHKeThl. Mcnosb3ys dopmaT SAxaexc.PopMbl aHKeTUPOBaHUe GbLJIO MPOBEJIEHO B Opra-
Hax BJIaCTH. Bonpock! 66111 HanpaBJieHbl IPEUMYIeCTBEHHO B MUHUCTEPCTBO IIUGPOBOTO pa3BUTHUS, UH-
dbopMalMOHHBIX TEXHOJIOTHH U CBSI3U POCTOBCKOM 06/1aCTH.

Pe3y.7'leaTl>l HCC/IeJ0BaHUA

ExxeroziHoe vcciieioBaHue «BbiGopouHoe defiepajibHOe CTaTUCTUYECKOe HAGJII0/ieHre 10 BOpocaM
WCI0JIb30BaHUsl HaceJleHHEM WHPOPMALMOHHBIX TEXHOJIOTHH U MHGOPMAMOHHO-TEJIEKOMMYHHKAIOH-
HBIX ceTel» MokKasaJo, 4yTo 84,8 % HacesleHUsl B3aUMO/IeHICTBOBAJIM C OpraHaMHy rocyZjlapCTBEHHOU BJIACTU
1 MecTHOro camoymnpanJjeHusi B 2023 r. (mopo6Hee 0 60JbIINX JaHHBIX B CTATUCTUKE B [6]). ITOT MoOKa3a-
TeJIb BBIPOC B/ABOE 0 cpaBHeHU0 ¢ 2013 r., Korga JaHHOe KCCIeZ0BaHre IPOBOAUIIN BliepBble. Kak BUHO
Ha rpaduKe JaHHBIN I0KA3aTe/b KOPPEJIUPYETCs C JoJIeld rpaxk/iaH, KOTOpble B3aUMO/,EHCTBOBAJIH C Opra-
HaMH BJ1acTH yepe3 UHTepHeT. 3TO 0KA3bIBAET, UTO JAaHHBIHA KaHaJ CBSI3H UTPAET KJIOYEBYIO POJIb B MPO-
1ecce co3ZiaHus L[H$poBoro rocyAapcraa.
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B3aumoaefcTBOBANM C OPTraHaMK rOCY,1apCTBEHHOM BNIaCTU M MECTHOTO CAMOYNPAB/EHHA:
yepes MHTEpHET (McnonbayA oduLManbHble CaidTbl M NOPTanbI)
B MHOTODYHKLUMOHAIbHOM LEHTPE NpefoCTaBAeHHA rocy AapCTBEHHBIX M MYHWUMNAAbHBIX yCayT (M®LL)

=== 1 DY TUMUK cNocofamu (No noute, dakcy u ap.)

Puc. 1. Cmamucmuka ucnoav308aHust HacejaeHuem UKT
U UHHOPMAYUOHHO-MeeKOMMYHUKAYUOHHbIX cemell npu 83aumodeiicmauu ¢ op2aHamu ei1acmu

Fig. 1. Statistics on the use of ICT and information and telecommunication networks
by the population in interaction with government authorities

B pe3ysibTaTe aKTUBHOI'O B3aUMOJEWUCTBUS M YBEJHUYHBAIOIIETOCS MPUCYTCTBUS TPAXKIAH B CETU
AKTyaJIU3UPYeTCs BONPOC ONTHMAJIBHOIO HCHOJb30BaHUS HAKONMMBIIUXCS [JAHHBIX. 3aMeTHM, 4YTO
B. B. [IyTUH HEOJHOKPATHO MOA4EPKUBAJ BAXKHOCTh UCI0JIb30BaHHUs GOJIBIINX AAHHBIX U [UPPOBBIX IJIAT-
¢$bopM He TOJIBKO B GU3HECE, HO U B TOCYZAPCTBEHHOM YIIPaBJIEHUH.
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PaccMoTpyM M3MeHeHHUS B TPAaKTOBKe KJIIOUeBBIX Liesied. Tenepb uzaeT peub 0 «1iUPpoBOX TpaHCcop-
Malluy rocyJapCTBEHHOI0 U MyHULIUNAJbHOTO YIPaBJAeHUs, 3KOHOMUKH U collMaibHOM cheprirl. B «ud-
pPOBOM 3KOHOMMKe» He Obll OmpejesieH IJIaH MePONPUSATUH, KOTOpble NpeAroJaraad KaieCTBeHHble
M3MeHeHUs1 B paboTe OpraHoB MeCTHOIrO caMoylpaB/jeHUs. TeM He MeHee JOCTHXKEHME MOCTaBJEHHBIX
HallMOHAJIbHBIX Liesiell HEBO3MOXKHO 6e3 IUPOBBIX TeXHOIOTHH. OCHOBHbIE MEPONPUSATHSA U 6A30BbIE LU -
pOBble TEXHOJIOTHHZ. K HUM OTHOCAT: «TE€XHOJIOTUM UCKYCCTBEHHOT'0 MHTEJJIEKTA U MAallUHHOTO 00y4e-
HUS»; «cO0pa, XpaHEeHUs] U 00pabOTKU GOJIBIIUX JAAHHBIX»; «OTpacaeBble [UPPOBbIE TEXHOJIOTUH, B TOM
YyHcJle TEXHOJIOTMU aHA/IM3a IaHHbIX U 6eCPOBOIHOM CBA3M»3.

AHaJIOTHUYHBIN JOKYMEHT JeWCTBOBaJ paHee, B KOHTEKCTe ONpejesieHHbIX HallUOHAJbHbBIX Liejel,
Y TOTZJa OCHOBHBIMH TEXHOJIOTUSIMU ObLJIN: UCKYCCTBEHHBIN HHTEJJIEKT; 60JIbIINE JaHHbIE; UHTEPHET Bellei.

[lepepacnpezeneHne Kar04eBbIX HUPPOBLIX TEXHOJIOTUN JIOTUYHO, IOCKOJBKY TEXHOJIOTUSI UHTEPHET
Belllell MopoxAaeT O60JblIMe JaHHble, KOTOPbIE OMNpeJe/sl0T COBEPIIEHHO HWHYI0 CKOPOCTb Nepejayd
JLaHHBIX.

Juia npuHATUSA 3¢ deKTUBHBIX YIIpaBJeHYeCKUX pellleHU Heo6xX0 Mo 1M pOoBbIe TEXHOJIOIMHU aHa-
JIU3a JJaHHBIX, K KOTOPbIM OTHOCUTCS1 U 6U3Hec-aHaJIUTHUKA. [I0CKOJIbKY AJS AOCTHKEeHUs Liesield Heo6Xo-
IuMbl 3¢ deKTUBHbIE TOCyJapcTBeHHble HHopMaLoHHble cucTeMbl ('MC), a cefiyac y»e roBopyM o 3a-
MyCKe COBEpUIEHHO WHOI0 M0X0/a K pa3paboTKe, KOTOPbIH aeT BApUaTUBHOCTb cepBUCOB Kak Jist POUB,
Tak U ajaa POVB. B faHHOM KOHTeKCTe pacCMOTPUM paclnpejesieHre UPPOBbIX pelleHU no 6a30BbIM
TeXHOJIOT'UsIM B EAMHOM peecTpe nporpaMMHOro o6ecrnedyeHusl.

CpencrBa pa3padoTKi NPOrpaMMHOro odecrnevyeHust HA -
OCHOBe HEH{POTeXHOJI0THii M HCKYCCTBEHHOT0 HHTEIEKTa

CpencrBa oopa6orku Boasumx Jannbix (BigData) -

CpencTBa aHAIMTHYECKOI 00pad0oTKH B peajibHOM -
Bpemenu (OLAP)

CpencTBa HHTELIEKTYAILHOr0 aHaau3a 1anHbix (Data -
Mining)

P preserryamors wmos awomec-nponcccon MMM
HHTE/UIEKTYaJIbHOr0 aHAJIN3a OM3HeC-IPoLeccoB
0 50 100 150 200 250 300

Puc. 2. [IpedcmasieHHble yugposwle peuteHus 8 EQuHom peecmpe
Fig. 2. Presented digital solutions in the Unified Register

Kak BuJiHO U3 puc. 2, 60JIblile BCEr0 PelIeHU OTHOCATCA K Kaccy «CpeacTBa UHTe/IEKTYaJIbHOU
06paboTku MHPOpMaLMU U UHTEJJIEKTYaJIbHOT0 aHa/Iu3a GU3HeC-IIPOLLeCCOBY», UYTO MO3BOJIUT 006eCeYUTh
BapUaTUBHOCTb. KpoMe Toro, JaHHOe paciipejiesieHHe yKa3bIlBaeT Ha 3HAUUMOCTb TaKUX CUCTEM JJisl FOCY-
JlapCTBEHHOT'0 M MYHUIIMINIAJbHOTO YIIPaBJIEHUS.

1 Vkas [IpesugenTa Poccuiickoit @egepanuu ot 7 Mast 2024 1. N 309 "O HanMOHa/IBHBIX LieJIsIX pa3BUTHS Poccuii-
ckoit Pepepanuu Ha nepuof Ao 2030 roga u Ha nepcnekTuBy Ao 2036 roga"// CobpaHue 3aKOHO/aTeIbCTBA
Poccuiickoit ®efepanuu, 13 mas 2024 r. Ne 20. Ct. 2584.

Z Pacnopsizkenuu [IpaButesnbctBa PO ot 16.03.2024 N 637-p 06 yTBEpKAEHUH CTPATErNUECKOr0 HalpaBJeHUs
B 00J/1aCTH MPPOBOU TpaHCPOPMaLMHU TOCYAaPCTBEHHOTO YIIpaBJIeHUS.

3 Tam xe.
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Cuctemnl c6opa 1 06paboTku nHopmanuu (CCOU) BHeApSAIOTCA B OpraHbl BJACTHU C L[eJIbI0 BbINOJI-
HeHUS pa3IMYHbIX QYHKOUHN rocygapcTBa. OHM 00ecreyrBalOT ONIEPAaTHBHOE ONMOBELIEHHE O BOSHUKHOBE-
HUW HELITATHBIX CUTYallMi U TPEBOT, UTO I03BOJISIET CBOEBPEMEHHO pearupoBaTh Ha MHIUIEHTHI. MHbOD-
MHUPYIOT 00 U3MEHEHUSX PEKHUMOB paboThl, HAPUMep, HAa TPOMBIIIJIEHHBIX TPEANPUATHSX [IJIsT KOHTPOJIS
MPOU3BO/ICTBEHHBIX MPOIECCOB U 06eciedeHus 6GecnepeGoiHON paboThI.

JlaHHbIe CUCTEMBI PETUCTPUPYIOT JJaHHbIE 0 PaGoTe U PYHKIIMOHATLHOCTH CUCTEM, HallpUMep, OTBe-
YaIOT 32 MOHUTOPHUHT COCTOSIHUS MAllUeHTOB B MeAMIIMHCKUX yupexaeHusax. CCOM MoryT ucnoJib30BaTh
JUIs pUKCAlMU U 3aMKCH JAaHHBIX B 3JIEKTPOHHBIX apxXUBax. UxX Tak:Ke MOXXHO BHE/JIPATD [T OpTaHU3aI[UU
aBTOMAaTU3UPOBAHHOTO KOHTpOJisi paboThl cucteM UTCO, MpOBOAST CBEpPKH JAHHBIX U UHPOPMUPYIOT
OTBETCTBEHHBIX JIUI] 0 HAJJUYUH PACXOXKJIEHUN B TOKa3aHHUSX.

CucteMbl c6opa U 06paboTKH UHPOPMALIMK UTPAIOT KIYEBYIO POJIb B 06ecriedueHUH 3P PeKTUBHON
paboThI Pa3/IMYHBIX CUCTEM H MPOLeCcCOB. UX BHeApeHHE CIIOCOOCTBYET MOBBILIEHNUIO H€30MAaCHOCTH, YAy4-
[IeHWI0 Ka4ecTBa YNpaBJeHUs U o6ecredeHUI0 HaZeXXHOCTH ¢yHKuuoHHpoBaHus WTCO. CoBpeMeHHOe
MHPOpPMALMOHHOE 00IECTBO TPEGYET, YTOGHI FOCYIapCTBEHHBIE CIyXKalle 06J1a/ja/d BEICOKOU CTENEHbI0
KOMIIETEHI[UHM B paboTe c cucTeMaMu cb6opa U 06paboTku AaHHbIX (CCUO). ITU cUCTEMBI UTPAIOT BAXKHYIO
poJib B 06ecriedeHUN 3¢ HEKTUBHOTO YIIPABJIeHHS U IPUHSTHSA PeIleHNH, a TAKXKe B MOBBILIEHUH KayecTBa
npeJocTaBJIsieMbIX FOCYJapCTBEHHBIX YCIYT.

[loaroToBka 6yAyLIMX KaJJpOB SIBJISETCA OJHON U3 IPOrpaMM HAllMOHAJIbHOTO MPOEKTa «JKOHOMHUKA
JIaHHBIX», B KOTOPOM O/IHUM U3 HallpaBJeHUH SABJIsSIETCA OAr0TOBKA KaJpoB. B paMKax Mo/iroTOBKH IJIaHU-
pyeTcs BHeJpeHUe eAUHOM I1aTPopMBbI 10 paboTe ¢ 60JIbLIMMHU JaHHBIMH U UCKYCTBEHHBIM UHTE/JIEKTOM
JUJI1 LIKOJIBHUKOB U CTYyAeHTOB. OTMETHM, YTO 3TO IJIAHUPYETCS c/ejlaThb COBMECTHO C KPYIHBIMU KOMIIa-
HusIMH. TakuM 06pa3oM, paboTa C JAHHBIMU CTAHOBUTCS OJHOM U3 KJIIOUEBBbIX KOMIIETEHI[UH, B TOM YHCJIe
U Ui TOCYAAapCTBEHHBIX U MYHULMNATIbHBIX CAyXaumux. [[py 3TOM HOBasg mporpaMMa MarucTpaTyphbl
«['ocyrapcTBeHHOE Y MyHUIUINIA/TIBHOE YIIpaBJIeHHEe HA OCHOBE 9KOHOMHUKH JaHHBIX» JleJIaeT yIop Ha GoJjiee
00LIMX HaBbIKaX rOCY/IapCTBEHHBIX cayKaiux. Kak 6yayiivie 3a/1aqyu BbITYCKOB MEPEYUCASIIOT UHTEPHUPO-
BaHUE COBPEMEHHBIX UHCTPYMEHTOB B €JUHYIO CUCTEMY rOCyJapCTBEHHOTO ynpaBjeHus. HamoMHuM, 4to
B IJIaHE MHCTPYMEHTOB 3KOHOMMKH JIaHHBIX (nmoZpo6Hee [7]) BoiaessoT «ludppoBbie miaaTdopMbi» U
«ludpoBoe rocynpassieHre», a3 B KOHTEKCTE TEXHOJIOTHYECKOH He3aBUCUMOCTH — «OTeuecTBEHHbIE pellle-
Hus». Eciy paccmaTpuBaTth HanpaBsiieHUe «ludpoBoe rocynpaBieHre», To 0c060e BHUMaHUe y/esseTcs
1MdpoBoit TpaHcPOpMaLMU roCyIyT. 3/ieCh MOXKHO Bbl/IeINTh OCHOBHbIE HAllpaBJIeHUs: TPOAKTHBHBIHN pe-
»KUM, OMHUKAHaJIbHOCTb — IPaXKJaHUH BbIOMpPAET YAO0GHBIN CI0CO6 MOJydYeHHs rocycayru (0OTMETHUM, YTO
B KOHTEKCTe «LHPPOBBIX I1aTGOPM» FOBOPUM O ITepeBO/ie BCeX TOCY/IyT B OHJIalH-PpopMaT), KJIMEHTOLEH-
TPUYHOCTB — pa3paboTka TpebyeT cepBUCHOrO noaxoa. Kpome Toro, B paMkax 1iudppoBoi TpaHchopManuu
FOBOPUM O «BHYTPEHHEM» U «BHELIHEM» KJHeHTaX. [loJ BHEUIHMMHU KJHEHTaMH{ MOHMMaeM TpaxAaH
Y 6U3Hec.

OTcrozia, pa3BUTHE MO YKa3aHHBIM HAMpPaBJIEeHUSIM TPeGYeT OT roCyJapCTBEHHBIX CYKAIIUX HOCTO-
SIHHOTO 06y4Y€eHHUs U MOBBIIIeHUs KBaTnpuKaluu. C 1e/1bl0 U3y4YeHUs] BOCTPEOOBAaHHOCTH HOBBIX [IUPOBBIX
KOMIIeTEHI[Ms ObLJIO OPraHW30BaHO U MPOBEJIEHO HCCIeloBaHue Mo TeMe «L[uppoBbie TEXHOJIOTHH B yIIpaB-
JIeHUH JJaHHbIMU». [lo uTOory aHKeTHUpoBaHUs 70 rocy/lapCTBEHHbIX U MyHUIIUNAJbHBIX CIYKAL[UX ObLIA
MOJIy4eHbl pe3yJ/bTaThl, KOTOPbIE OKA3bIBAIOT JOCTATOYHBIN YPOBEHb HHGOPMHUPOBAHHOCTH O PAa3JIMYHBIX
acnekTax OMPPOBHU3ALMU TOCYAAPCTBEHHOrO YIpaBJeHUA. YYaCTHUKM ONMpoca B OCHOBHOM pPaboOTalOT
C JAHHBIMU OT MyHUIIMNA/JIbHBIX 06pa3oBaHuii (36 %), opranusauui (28 %), rpaxaaH (25 %) u npesnpus-
Tu# (11 %). [Ipu 3TOM 60IBIIMHCTBO pabOTAIOT C JAHHBIMU Ha YPOBHE NoJib30BaTes (65 %) niu cnenua-
sucrta (26 %).

B pamkax ucciejoBaHUs Obljla IPOBe/ieHa OlleHKa IPHOPUTETOB PA3/IMUHbBIX XapaKTEPHUCTHK JaHHBIX
Y 3J1eMeHTOB UG POBU3ANUHU. BOJBITMHCTBO Y9aCTHUKOB aHKETHPOBAaHHS BbIOPA/IN TaKHe KPUTEPHUH Kade-
CTBa JJaHHBIX, KaK «0CTOBEPHOCTb AaHHBIX» (24,7 %) U «cBOeBpeMeHHOCTb noJydeHus» (21,6 %) (puc. 3).
I3TO rOBOPUT O NOHUMAHUHU BAXKHOCTH MOJIYYeHHsI MNHPOPMAIM OT UCTOYHUKOB JIaHHBIX U PabOTe C HUMH.
KpuTepuii 6€30MacHOCTH JaHHBIX U HENPOTUBOPEUYUBOCTh JAaHHBIX TaKXKe 3aHSJIU JUJUPYIOIMe MecTa.
Tosibko 1,5 % OTMeTHIIH, YTO TAKOE NMOHSATUE, KaK «Ka4eCTBO JAHHBIX», OTCYTCTBYET.

Bl-cucTeMbl npe/icTaB/ISAIT CO60H CJI0XKHBIE pellleHUs /ISl aHaIM3a U BU3ya/Iu3aliud JaHHBIX, KOTO-
pble MOMOTalT YAHOBHHUKAM IPUHUMATh 060CHOBaHHbIE pellleHHs] Ha 0OCHOBE 00'beKTUBHON UHPOpMAIIHH.
Y4acTHHUKHM OTpoca B paBHOM CTENEHH OTMETHJIH, UTO B PabOTe HCIOJIb3yI0 OTeYECTBEHHbIE CHCTEMBI OU3-
Hec-aHa/IMTHUKH (38 %) niu He NPOBOAAT aHaUTU4YecKUe PaboThl (38 %), a 24 % oTMETU/IH, YTO He pabo-
TAlOT C OTEYECTBEHHBIMH NPOrpaMMaMH. JTO MOKAa3bIBA€T OTHOCHUTEJBbHYIO YCHEUIHOCTb HPOBOJHUMOMN
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IPOTrpaMMBbI [0 UMIIOPTO3aMeIeHNIO, HO TAKXKe 00palljaeT BHUMaHKe Ha BBICOKUH MMPOLEHT TOCy4apCTBEH-
HBIX CIy’KalllMX, KOTOPbIE B CBOEH paboTe He aHAJIM3UPYIOT JJaHHbIE, C KOTOPBIMU paboTalT. bosbIMHCTBO
YYaCTHHUKOB OTMETHJIY NTOBLIIIEHHE OTIEPATUBHOCTH U 3P GEKTUBHOCTH IPUHSATHUS PEIIEHUH C BHEAPEHUEM
WHCTPYMEHT U POBU3AIUH.

Brmio=asoT nH AaRHEE
HeOOROTELYES HEOPRATHE
8.8%
¥pOESHE SATTHTH OT
HEEOpPPEETHOH HEQOPMATHE OpH
eHecensn & [ TICHIC

16,5%

Kauecteo
EHHAKIE C
TOURH 3PEHER
CornacosaAHoCTH ESaEMHEAT }'DPE-EEEHBH
HENPOTHEOPEIHEQCTE NAHHEIX ) B

Tagoe moEaTEE

Puc. 3. Juazpamma depeego c pezyssmamamu kpumepus «Kayuecmea daHHbIX»
Fig. 3. The tree diagram illustrating the results of the «Data Quality» criterion

[Ipy aHa/nM3e aHAJIUTUYECKUX CUCTEM, KOTOpble UCIO0J/Ib3YIOTCSA B paboTe Hanbo/iee NONyJIAPHBIMU
ctanu: 'AC «YnpasseHue», OTpacieBoe AUC, dnekTpoHHbIH 610keT THUC, EanHasg rocysapcTBeHHas UH-
dopmanmoHHasl cucTeMa colalbHOro obecnedeHus, Visiology, Yandex DataLens u Microsoft Bl (puc. 4).
[Ipu aTOM 4 % y4aCTHHKOB ONpoca OTMETHUJIH, UYTO He MO0JIb3YIOTCS aHAaTUTUYEeCKUMH CHCTEMaMHU B paboTe,
0/IHAaKO GOJIBIIMHCTBO BBICOKO OLIEHUJIM BaXKHOCTb UCMOJIb30BaHUA MHPOPMALMOHHO-aHATUTHUYECKUX CU-
CTeM B Ipoliecce Balleil pa6oTs! (oueHKH B 3,4 1 5 6a/1y10B cyMMapHoO nosyuuau 87 %).

Hpyroe Microsoft Bl

% 2

Yandex DatalLens

~
0
Visiology 4%
4% r'AC
«YnpaBieHue»
T 30%
Enunas rocynapcTBeHHas
nH(pOPMALHOHHAS CUCTEMa
COIMAILHOTO 00eCTIeYeH st
3%
DIIeKTPOHHBIH
oromxer TUUC Otrpacnesoe AUIC

15% 29%

Puc. 4. luazpamma c 60cmpe608aHHOCMbIO PA3AUHHbIX NPO2PAMM HA 20¢ydapcmeeHHOll caydic6e
Fig. 4. The diagram illustrating the demand for different programs within the public sector
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[lo faHHBIM aHa/IM3a UcNoJb30BaHUsl PpyHKuMoHaa UKT MoXXHO BbIZENUTh ABE I'PYIIbI, KOTOPbIE
OTJIMYAIOTCS [0 OTBETAM B OTHOLIEHHH YaCTOThI HCIOJIb30BaHus (puc. 5). Yalle Bcero UCnoib3yoTcs QyHK-
LIUU «H3BJIeYeHUE, Tpeobpa3oBaHue K BbIIPY3Ka JAHHbBIX» U «COOp WM NMepBUYHAs 06paboTKa AAHHBIX».
Pexxe Bcero opopMmiieHHe JaHHBIX JJI1 BUTPUH U 0TO6GpakeHUe Ha BeG-nopTasie. [[pu 3ToM JJaHHBIX /1715 60-
Jiee J1eTaJIbHOTO U3y4eHUs B3aUMOCBSI3H UCII0JIb30BaHUS QYHKLUHI JaHHBIX HEJJOCTATOYHO.

100%
90% W aHanM3 M ero oTobpameHue
80% Ha Beb-nopTane
70%
60% N CHN3AMPOBaHHUE W
NnpeacTaeneHue B BUTPUHAX
S0% [aHHbIX
40%
M W3BMEYEHHKE,
30% npeobpasoBaHue W 3arpyskKa
20% [aHHbIX
o
10% H cOop ¥ NepBrUyHan
0% obpaboTka AaHHBIX

MHorpa OueHb pegKo Bcerpa Yacto
WUCMOAb3YHD MCMONb3YH

Puc. 5. YposeHb ucnos1s308aHus1 yugpoawvix hyHKyultl
Fig. 5. The level of use of digital functions

BUTpPUHBI JaHHBIX — ClIeMaJIU3UPOBAHHbIE XPAHUIHILA JAHHBIX, KOTOpble GbLIN pa3paboTaHbl A1
KOHKPETHBIX Iesiel U Lesiell. OHU MO3BOJISIOT GbICTPO MOJYYUTh HEOOXOAUMYI0 HHPOPMALUIO U TTOAPO6-
HbIM aHa/IU3 TaHHBIX.

60

50

B PasHoobpasue uhdbopmaumu (duasTpbl

40
W BO3MOXKHOCTU COPTUPOBKH)
30
M [1paKTUUHOCTb
20
B Y106HOCT NONb30BaHWA
10
. B
1 p 3 - 5

bannbl ANA OLLeHKW KpUTEPUEB BUTPWHBI JaHHbBIX

Puc. 6. Oyenka unmepdheiica sumpuHsl AHHBIX
Fig. 6. Assessment of the data showcase interface

C pa3BUTHEM 06111eCTBEHHOT'0 KOHTPOJIsA, TPAXKAAHCKOTO 06IIeCTBA U JOCTYIHBIX IUPPOBBIX TEXHO-
JIOTHH, TAKUX KaK BUTPUHBI JJAHHBIX BOXKHO HE TOJIBKO YMETb BU3yaJIM3UPOBATh JaHHbIE U HHTEPIPETHUPO-
BaThb NOJIyYeHHbIE PE3YJIbTAThl, HO [ieJaTh 3TO JOCTYNHBIM U IMOHATHBIM S3bIKOM KaK JUJII KOJIJIET, TaK
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U 11 rpaxjad. QyHKIMOHA XpaHUJIHII, T03BOJISIET CO3/aBaTh MOHSATHYIO /IJ1s1 OOBIYHOTO FpaXkKAaHUHA WH-
dorpaduky Mo BceM OCHOBHBIM cdepa KU3HH T'OCYAapCTBa, YTO IMOBLIIIAET €ro JOBEpPHe K rocyAapCTBeH-
HBIM UHCTUTYTaM. BOJIBITMHCTBO Y4aCTHUKOB OTMETHJIM OTCYTCTBUE PAOOTHI C BATPUHAMHU JJaHHBIX (58 %).
HecMoTps Ha 3TO, OHUM BBICOKO OIIEHUJIM UX BAXKHOCTD B pa3HO06pa3uu HHPOpManuy, KOTOPYIo MpeasaraloT
BUTPUHBI JaHHBIX, IPAKTUYHOCTH U YA0GHOCTU UX UHTepeiica (puc. 6).

B oTHOIlIEHUH 06pa30BaHUs GOJIBIIMHCTBO YYaCTHUKOB OTMETHUJIN NMPOXOXK/EHHE MPOTPaMM I10 IMO-
BBILIEHNIO0 KBIMQUKAIUY, IEePeNo/rOTOBKE U B MEHbIIIEH CTENEHH - y4aCTHe B CTAXKUPOBKAX. BOJIbIIMH-
CTBO IPH 3TOM OTMETHJIO HEIOCTATOYHOCTh 3HAHUM O IUPPOBBIX TEXHOJIOTUSIX U TOTOBHOCTU NPUHSATh y4a-
CTHe B 00y4YeHUHU B JJaHHOM HampaBJyieHUH. CeroJiHs Cpoc Ha HaJiM4ue UPPOBbIX KOMIETEHIIMH OCTPO
CTOUT B KOXKJOM CEKTOpe 3KOHOMUKU. Kpome Toro, oco6oe BHUMaHHUE JIO/DKHO YAEJATHCI 06eCrnedeHuo
nHopMaLMOHHOM Ge3omacHocTU. [Jisl pelleHUs 337jlad B JAHHOW 06JIaCTU MOTYT OBbITh MCIOJIb30BAaHBI
6oJbllMe faHHbIe (Hoapob6Hee [8-10]).

BbiBOABI

B pe3ysbTaTe NpoBeJiIeHHOT0 UCCJeI0BaHUS ObLIa BbisiBJeHa HEO6X0JUMOCTb Pa3BUTHS KOMIIETEH-
1y 6s0ka «IIpodeccuoHasbHble KOMIETEHMU» 110 UCIOIb30BAHUIO IMPPOBBIX UHCTPYMEHTOB U 11U po-
BBIX TEXHOJIOTHUM B 11€JI0OM, KaK UX onpe/ensaroT https://cdto.work/ocenka-kompetencij/.

Bo BpeMs aHa/iM3a pe3y/bTaTOB UCCIe[0BaHUA B ¢opMaTe pabodell TPymNIbl CTaJI0 OYE€BU/HO, UTO
HeI0CTaTOYHBINA YPOoBeHb MHPOPMUPOBAHUSA U 60JBUIMHCTBO OTPUIATEbHBIX U1K HEUTPATbHBIX OTBETOB
MOTJIY ObITh CBSI3aHbI C OrPAaHUYEHHUSMU MOJTYYeHUs] HOBbIX 3HAHUHM U HAaBBIKOB B 06J1aCTH UG POBU3AIUH.
Kak mpaBuJio, Ha o6pa3oBaTesibHble MEPONPUSATHS MO NUPPOBU3ALMYU MPUTJIAMIAIT TOJBKO CIYXKALUX,
B 0053aHHOCTH KOTOPBIX HEMOCPEJCTBEHHO BXOJUT paboTa C JaHHBIM (QYHKIMOHAJIOM NPOTPaMM.
TeM caMbIM OTPAaHHUYHBAIOTCS 06JIACTH IPUMEHEHHUS CUCTEM B eXXeJJHEBHOU paboTe rocCayKaluX Pa3HbIX
JOJDKHOCTEH U HallpaBJIEHUMU.

Juis s deKkTHBHOrO UCNOJIb30BaHUS UHOPMALIUOHHO-aHAJTUTUYECKUX CUCTEM JLOJKHOCTHBIE JIULA
JIOJDKHBI TIOCTOSIHHO OOGHOBJISITb CBOM 3HaHUs U HaBbIkU. 0O6ydyeHHe IIMPOBBIM HaBbIKaM CTAHOBUTCS
BCce 6oJiee BaXKHbIM, IIOCKOJIbKY COBpeMEHHble TEXHOJIOTUU MOCTOSIHHO Pa3BUBAIOTCS U TPeOGYIOT HOBBIX
HaBbIKOB.

Haubosiee nonyisipHbIMU IJ1aTGOPMaMHU /sl pa3BUTUS LUPPOBLIX HABBIKOB SIBJSIOTCS:

- YuusepcuretT 2035.

- KopriopaTuBHbIe YHUBEPCUTETHI.

- «lludpoBsle kadeapbI».

Eciu paccMaTpuBaTh pa3BUTHE YKe UMEIOLIUX KOMITETEHIIMH B 06J1aCTH aHAJMTHKYU U pabOTHI C IaH-
HBIMH, TO 3/leCb MOXXHO OTMeTHUTb YHuBepcuTeT 2035 u KoprnopaTHBHbIE YHUBEPCUTETHL. AKTUBHYIO
pa6oTy 1o pa3BUTHUIO IIUPpoBbIX KoMmneTeHH BeeT BIIT'Y PAHXul'C. [l dopMupoBaHUsi HEOGXOJUMBIX
uUPpOBBIX KOMIETEHLU UM Ha 3Tamne obyyeHUsi cjelyeT oTMeTUThb yHuUBepcuteT 2035 u «Ludposbie
Kadepbi».

[IpefyiaraeTcss JONOJHUTBL CYLIECTBYIOLIMe KypCchbl WM pa3paboTaTb [JONOJHUTEJbHblE KypChl
o uudpoBbIM KoMIeTeHUUsIM. COBpeMEHHbIM roCyJapCTBEHHBIM CJAYXKallUM HE06X0JMMO MOHUMAThb 0CO-
GEHHOCTH aKTyaJIbHbIX THGOPMAIIMOHHBIX TEXHOJIOTHH (c60pa, 06paboTKH, XpaHeHUs U nepeJiadyu UHopMa-
L[M1), a TAK)Ke aKTUBHO IPUMEHSATh COBpeMeHHblIe IIUdpOoBbIe pelieHus B TpopeccCHOHaNbHON J1esITeIbHOCTHU.

JlonoJTHUTEIbHO PEKOMEH/YeTCs BKJKOUYUTh 3HaHHUE CTPYKTYPbl U MPUHIUIIOB paboThl COBpeMeH-
HBIX aHAJIMTUYECKUX IIAaTPOPM, MO/Jesiel, METO/IOB U aJITOPUTMOB aHAJ/IN3a JaHHBIX, CIOCOG0B U METO/I0B
BU3Yya/IM3al[UM JAaHHBIX HA PA3HbBIX 3TANax aHAJUTHIECKOTO Ipolecca. COBpeMeHHOMY rocyJapCTBEHHOMY
CIyKalieMy Heo6X0JUMO 3HATh MeTO/Ibl IPe3eHTallMH JAHHBIX KOJIJIeraM U rpaXkJaHaM JOCTYIMHbIM U I0-
HSTHBIM SI3bIKOM, YMETh UCI0Jb30BaTh COBpeMeHHbIe HHPOPMAI[MOHHbIE TEXHOJIOTUU B PO eCCUOHAb-
HOU JIeITeIbHOCTHU U IPU aHAJIM3€ MOJyYeHHbIX Pe3y/IbTaTOB.

KoMneTeHTHOCTb rocy/JapCTBEHHBIX CAYXKALUX B 06J1aCTU c60pa M 06pabOTKU JJaHHBIX UMeeT pella-
Iolllee 3HaUeHUe /1Jis y/Iy4dlleHus yIpaB/ieHUs U KauecTBa IpeJiocTaBsieMbIx yoiyr. Buegpenue UAC u BUT-
PHH JJaHHBIX N03BOJIsIET ONTUMU3UPOBATh NPOLIECCH] IPUHSATUS PelleHU U YJAydlIUTh B3aUMOJeNCTBHE
¢ rpaxxkganaMu. O6ydyeHre HaBbIKaM UCIOJIb30BaHUS LUPPOBBIX TEXHOJOTUHN [JIsi B3POC/IbIX CTAHOBUTCS
HeoT'beMJIEMOH YacTbl0 MPodeCcCHOHANBLHOTI0 Pa3BUTHS [OCYAAPCTBEHHBIX CAYKAILUX, C TEM YT0ObI obec-
MEeYUThb UX TOTOBHOCTH K paboTe B yCA0BUAX [UPPOBOTO H3MeHeHUs1. KpoMe Toro, He06X04MMO YIIyOUTh
3HaHUSA 06 OTeuyeCTBEHHbIX LU(PPOBBIX PELIEHUSIX, YTO SIBJSETCS HEOOXOAUMBIM [/l JlaJbHEUIIero KoH-
crpyupoBanus I'MC.
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